
Job Title: Junior Scooper
Location: Timboon Fine Ice Cream, Timboon
Award: Restaurant Industry Award 2020
Reports to: Senior on duty (Food and Beverage Attendant - Grade 2)

About Us:

Celebrating our 25th year of ice cream production, Timboon Fine Ice Cream is a locally owned
and operated business since 1999. Our brand new factory is located in Timboon & we pride
ourselves on using fresh, locally sourced milk and cream to create premium ice cream with a
low carbon footprint.

Opened in December 2016, the Timboon Ice Creamery is a hugely popular destination for
tourists and locals alike. We are proudly part of the Otways Harvest & 12 Apostles Food
Artisans Gourmet Trails and engaging visitors in the region’s offerings is a priority. We provide a
complete visitor experience with sampling, scoops, milkshakes & drinks as well as local produce
& goodies available to purchase all year round. Our Sundae School classroom delivers a
complete ‘cow to cone’ info-tainment session for group bookings & Timboon Tiny Homes
accommodation is located right next door making us the perfect getaway destination.

What You’ll Do:

● Prepare milkshakes, drinks and seasonal treats & serve our delicious ice cream with a
smile!

● Provide top-notch customer service and make each visitor feel welcome.
● Promote our local food trail maps and highlight other local businesses.
● Help with general shop duties, including: cleaning, restocking, tidying & maintaining shop

presentation.
● Follow food safety and hygiene protocols (we’ll show you the ropes!)



What We’re Looking For:

● A positive, friendly attitude – you love working with people!
● Ability to multitask & work efficiently under pressure (especially on those hot summer

days).
● Great communication & interpersonal skills
● Previous experience is a plus but not necessary! Just bring your enthusiasm &

eagerness to learn & work as part of a team.
● A LOVE of ice cream!
● Must be available for weekend and school holiday shifts.

Perks:

● Be part of a fun, supportive team!
● Meet interesting and awesome people every day.
● Gain valuable experience with a growing local brand and ‘must-visit’ destination for

locals and tourists alike.
● Staff discounts & free ice cream during your shifts (because who doesn’t love ice

cream!)

Ready to scoop? Send your application to info@timboonfineicecream.com.au or drop by our
store with your resume!




